
  

The Quality Assurance Policy of the 48IMA15 Group and, therefore, COECA, TECNASA, and 

SITEC, is focused on improving the satisfaction of our clients while coping with the 

expectations of our stakeholders. Considering the high demands of both our clients and 

stakeholders, we believe that this fundamental premise is our guarantee to maintain a 

sustained profitability in the long run. 

The Management Team, in order to comply with Policy, accepts the following 

commitments: 

• To promote the continous improvement of the efficiency of the Quality Assurance 

System according to the requirements of the current ISO 9001, UNE EN 9100, 

PECAL AQAP 2120, and NADCAP norms. 

• To assure that Quality Objetives are defined, in the respective organizations, 

departments and management level within the Group. 

• To comply with the specific demands of our clients, as well as with our product-

related legal and regulatory requirements. 

• To plan and facilitate the necessary resources with regard to the means of 

production, control and facilities; as well as the necessary human resources, 

including education and skill development.  

• To promote and develop continuous improvement actions with regard to our 

products and processes.
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